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Thai Medical Device Technology Industry Association

In 2008, Thai Medical Device Technology Industry Association (THAIMED) firstly issued
“Code of Ethics for Sales and Marketing” regarding interactions with Health
Care Professionals.

THAIMED has placed an importance on such interactions as ethical practice in
proceeding our business with social responsibility and good cooperation among

member companies as well as Health Care Professionalsin order to push forward
Thailand smart medical services. We voluntarily adopted this Code of Ethics for Sales
and Marketing to ensure our commitment to ethical standards and compliance

with applicable local laws. All THAIMED members have an obligation to abide by the
Code in their interactions with Health Care Professionals.

5th Edition January 2022




Code of Ethics for Sales and Marketing

Thai Medical Device Technology Industry Association (THAIMED) has made further
improvements change, amend, and publish The Code of Ethics for Sales and Marketing
to be used as the norm for any interaction with a Health Care Professional or HCP who is
an individual or entity in connection with the purchase, lease, recommend, use, arrange
for the purchase, lease or purchase of products in the field of the medical device.

Publication of "Code of Ethics for Sales and Marketing 5" Edition” of Thai Medical Device
Technology Industry Association. In this edition, additional requirements have been
considered and agreed upon by the Board of Directors of the Association in order to be
implemented seriously and strictly. The association sincerely hopes that the publication
"Code of Ethics for Sales and Marketing 5" Edition” will serve as a guideline for practice
and support ethics and good governance in sales promotion to create fairness and equality
in the market competition. This will have a greater effect on the marketing of medical devices
at all levels in various related groups, which will promote and develop the quality of related
professions, whether it is a professional organization, university, public health personnel,
medical device manufacturing and distribution business, advertising business, and research
business in order to use the appropriate medical devices and maximize benefits for the
annual government budget and the quality of life of the Thai population.

In the case of any questions, please contact THAIMED members listed at the end of this
booklet at any time.

Mr. Preecha Bhandtivej (Pharmacist)
President, Thai Medical Device Technology Industry Association (THAIMED)

January 2022
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Thai Medical Device Technology Industry

Association (THAIMED)

THAIMED was established in 1989, encompassing multi-national companies (MNCs) as
well as small and medium enterprises (SMEs) in medical device technology and supporting
industry.

Our mission is to serve as the leading voice for medical industry related organizations,
comprising medical device and equipment for diagnosis and implantation. We move forward
as a focal point and the platform of interests for the industry and for the people we serve.

THAIMED main objectives are as follows:

« To serve as the key forum of industry for any recommendations and concerns;

« To serve as the benchmark organization in representing medical device industry in Thailand;
« To work with Ministry of Public Health in updating rules and regulations;

« To communicate with members, industrial and governmental sectors and stakeholders;
« To identify existing demand under changing circumstances;

« To address common issues on business and ethical practice.

Purpose of Code& General Provision

This “Code of Ethics for Sales and Marketing” is the norm of interactions with those that
purchase, lease, recommend, use, arrange for the purchase or lease or prescribe THAIMED
members’ medical technology products in Thailand. These individuals or entities are referred
to in the Code as “Health Care Professionals” or “HCPs”. Under our fundamental principle,
THAIMED members shall not offer anything of value to HCPs in order to persuade them to
unlawfully purchase, lease, recommend, use, arrange for the purchase or lease, or prescribe

any product.
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Company-Organized Education and Training

THAIMED members are responsible for providing training of Health Care Professionals in
accordance with “Code of Ethics for Sales and Marketing”. An organizing of training program
for HCPs should be held at venue conducive to the training and shall be conducted by
qualified persons.

THAIMED members may pay reasonable travel expenses and accomodation costs for
HCPs to attend the program. In case of the expenditure for air travel of less than 5 hours
those particular HCPs are entitled to Economy Class tickets only. However, it is subjected
to the discretion of THAIMED members for faculty who act as the speakers and members
of Advisory Boards as the case may be.

THAIMED members may provide reasonably priced meals and receptions for attendees
at the time deemed appropriate with a focus on the training purpose.

THAIMED members shall not pay for any entertainment activities for HCPs.
THAIMED members shall not pay for meals, accommodation, travel or any other expenses

of spouses or guests of HCPs who are not professional stakeholders unless they are also
HCPs or work in related professions.

Third Party Educational Programs

THAIMED members may support educational and scientific conference organized by
conference host or training institution or the third party assigned to arrange the event in order
to defray conference costs whereas the conference host shall responsible for program
content, faculty, educational methods, materials and conference venue.

7
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THAIMED members may provide reasonably priced meals and receptions for attendees
at the time deemed appropriate with a focus on the training purpose.

THAIMED members may pay reasonable honorarium, travel expenses, accommodation
costs and meals for faculty who attend the conference. In case of the expenditure for air
travel of less than 5 hours, those faculty are entitled to Economy Class tickets only.

However, it is subjected to the discretion of THAIMED members for faculty who act
as the speakers and members of Advisory Boards as the case may be.

Sales and Promotional Meetings

THAIMED members shall from time to time meet with HCPs to discuss on product
feature and negotiate for terms of contract and sales.

THAIMED members may provide reasonably priced meals and receptions for HCPs
at the time deemed appropriate with an aim on scientific exchange toward academic
interests and may also pay reasonable travel expenses for HCPs as may be necessary
(for example for plant tours or demonstrations of non-portable equipment) but shall
not pay for meals, or any other receptions for spouses or guests of HCPs.

THAIMED members shall pay reasonable travel expenses and accommodation costs
for attendees. In case of the expenditure for HCPs on air travel of less than 5 hours,
those particular HCPs are entitled to Economy Class tickets only. However, it is subjected
to the discretion of THAIMED members for faculty who act as the speakers and members
of Advisory Boards as the case may be.

In case THAIMED members invite speakers to contribute their academic perspectives
to the public by speaking, writing or any other means, THAIMED members shall have
those speakers to disclose their connections of interests with those drug and non-drug
supplies companies. —
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THAIMED members shall not organize any general public events to impart health knowledge

connected to trade name of drug and non-drug supplies or any tie-in activities.

Consulting Arrangements

THAIMED members may engage HCPs to work for company as the consultants as may be
necessary by specifying the purpose of consultants’ services in advance whereas payments
for services should be under fair market value in written agreements, describing specific
services to be performed. Bona fide consulting services may include researches, participation
in advisory boards, training, and product collaboration. Consultants shall be selected based
solely on their qualifications and expertise. In no event should consultants be selected on

a basis of business volume and value generated by the consultants.

THAIMED members may pay the consultants, attending the conference, for their travel
expenses including accommodation, meals and receptions at the time deemed appropriate

whereas the venue and conference surrounding shall be conducive to the meeting purpose.

Gift and Entertainment

THAIMED members may provide HCPs with gift according to law under appropriate
traditional occasion.The fair market value of the gift should not more than Baht 3,000 per
HCP except for medical textbook and anatomical model more than Baht 3,000 considered

as modest item to be received on behalf of the entity of that particular HCP.

THAIMED members may provide HCPs with gift which is not related to the Healthcare
Professional’s work according to local law on “infrequent” basis upon significant occasion

under traditional, cultural or religious recognition. It is appropriate to provide

an)
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HCPs and medical institutions with gift upon traditional occasion on “infrequent” basis
such as New Year, funeral, hospital visit and promotion at organizational level whereas
the value and type of gift should be related to that particular occasion and shall not exceed

Baht 3,000 per receiver per occasion.

Promotional aid (give away) is non-monetary item for promotional purpose and should be
kept in a minimum in terms of value and quantity. Promotional aids should be related tothe
Healthcare Professional’s work not for HCPs personal benefit. The promotional aids must
carry trade name or brand or company name or company logo with the value not exceeding
Baht 3,000 and should be related to the Healthcare Professional’s work. Reception should
be organized at the venue that is conducive to HCPs whereas spouses shall not be invited
or facilitated to participate in academic conference or training course unless they are also

HCPs or work in related professions.

Contribution and Other Charitable Donations

Payment to any government hospital account is prohibited if such payment is inpurpose

or in connection to the procurement of that particular government hospital.

THAIMED members may donate to charitable organizations for charitable purpose and all
donations shall be conducted in writing. Such charitable contribution shall not be paid or

provided to individual HCP or organization governed by the sole HCP.




This “Code of Ethics” is the resolution of Thai Medical Device Technology
Industry Association (THAIMED) with member directory as follows :

(Updated 31 December 2021)

3M THAILAND LIMITED.
ABBOTT LABORATORIES LTD.

ACCORD CORPORATION LIMITED

Al THINK TANK CO., LTD.

ALCON LABORATORIES (THAILAND) LTD.
ALIGN TECHNOLOGY (THAILAND) LTD.
AMENIE TECHNOLOGY CO., LTD.
ARBURG (THAILAND) CO., LTD.

ASTA MEYER (THAILAND) CO., LTD.
B.BRAUN (THAILAND) LTD.

BAKER & MCKENZIE LTD.

BAUSCH & LOMB (THAILAND) LTD.

BAXTER HEALTHCARE (THAILAND) CO., LTD.

BECTON DICKINSON (THAILAND) LTD.
BERLI JUCKER PUBLIC COMPANY LIMITED
BETTER LIFE MEDICARE CO.,LTD.
BIOMERIEUX (THAILAND) LTD.

BIO-RAD LABORATORIES LTD.

BOSTON SCIENTIFIC (THAILAND) LTD.
CARDINAL HEALTH 222 (THAILAND) LTD.
CARESTREAM HEALTH THAILAND CQ., LTD.
CARL ZEISS CO., LTD.

CHEMOSCIENCE (THAILAND) CO., LTD.

CHUMROEN MEDICAL PRODUCTS CO., LTD.

CONNECT DIAGNOSTICS CO., LTD.
CONVATEC (THAILAND) CO.,LTD.

COOK MEDICAL (THAILAND) CO., LTD.
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CVP MEDICAL TECHNOLOGY CO., LTD.

DCH AURIGA (THAILAND) LIMITED (LF ASIA)
DKSH (THAILAND) LIMITED

DOUBLE S DIAGNOSTICS CO.,LTD.

DRAEGER MEDICAL (THAILAND) LTD.

EDWARDS LIFESCIENCES (THAILAND) CO., LTD.
ENRAF-NONIUS MEDICAL EQUIPMENT CO., LTD.
EQUIP HEALTHCARE CO., LTD.

ESSILOR DISTRIBUTION (THAILAND) CO., LTD.
ESSILOR MANUFACTURING (THAILAND) CO.,LTD.
ESSITY (THAILAND) CO., LTD. (BSN MEDICAL)
EUROSCAN CO., LTD

FRESENIUS KABI (THAILAND) LTD.

FRESENIUS MEDICAL CARE LTD.

GATEWAY HEALTHCARE CO.,LTD.

GE MEDICAL SYSTEMS (THAILAND) LTD.
GETINGE (THAILAND) CO., LTD.

GIZE COMPANY LIMITED

GLOBAL MEDICAL SOLUTIONS (THAILAND) CO., LTD.

HERBERT(THAILAND) CO.,LTD.

HUANJI GENE TECHNOLOGY (THAILAND) CO., LTD.

IMPLANTCAST ( THAILAND ) CO.,LTD.
INFUS MEDICAL (THAILAND) CO., LTD.
INTIMEX HEARING AID SERVICES CO., LTD.
IQVIA INC.

JOHNSON & JOHNSON (THAILAND) LTD.
JSR TRADING BANGKOK CO., LTD.

KOSIN MEDICAL SUPPLY CQ., LTD.



LIVANOVA (THAILAND) LTD.
M.E. MEDITEK CO.,LTD. (BOD 10/07/2563)

M.E. NIKKISO CO., LTD.

MAHE MEDICAL CO.,LTD.

MAXIM INTER-CORPORATION LTD.

MEDFOCUS CO.,LTD.

MEDI SCI HEALTHCARE CO., LTD.

MEDICAL EQUIPMENT SALE AND SERVICE CO.,LTD.
MEDIGO29 CO., LTD.

MEDITIME CO., LTD.

MEDLAB CO., LTD.

MEDTRONIC (THAILAND) LTD.

MID-WEST DENTAL GROUP CO., LTD.

MINDRAY MEDICAL (THAILAND) LIMITED

M-SENKO LOGISTICS CO., LTD.

MULTIVAC CO. LTD

MURSMEDIC (THAILAND) LTD.

NEOPHARM CO., LTD.

NOVAMEDIC CO.,LTD.

NOVIMED COMPANY LIMITED

OLYMPUS (THAILAND) CQ., LTD.

ORTHO-CLINICAL DIAGNOSTICS (THAILAND) CO.,LTD

ORTHOPEASIA CO.,, LTD

PACIFIC HEALTHCARE (THAILAND) CO., LTD.
PACIFIC RUBBER WORKS CQ., LTD.

PCL HOLDING COQ., LTD.

PETERS SURGICAL INTERNATIONAL CO., LTD.
PHILIPS (THAILAND) LTD.

PIXAMED CO., LTD.

QIAGEN (THAILAND) LTD.

RAPID DIAGNOSTICS CO.,LTD.

RECKITT BENCKISER (THAILAND) LTD.

REHAB MEDICAL CO., LTD.

ROCHE DIAGNOSTICS (THAILAND) LTD.

S.D. TANTAVADE 1988 CO., LTD.

SIEMENS HEALTHCARE LIMITED

SKIPA MED CO.,LTD.

SMART TECHNOLOGY AND PRODUCT CO., LTD.
SMITH & NEPHEW LTD.

STRAUMANN GROUP (THAILAND) CO., LTD.
STRYKER FAR EAST INC.

SUMMIT HEALTHCARE CO.,LTD.

SUPRERA INNOVATION CO., LTD.

SURGICAL INSTRUMENTS (THAILAND) CO.,LTD.
SYSMEX (THAILAND) CO., LTD.

TECHNO MEDICAL PUBLIC COMPANY LIMITED
TEO HONG SILOM CO., LTD.

THAI MEDICAL ENGINEER CO., LTD.

THAI OTSUKA PHARMACEUTICAL CO.,LTD.
THAI PARKERIZING CO., LTD.

THANES DEVELOPMENT CO., LTD.

THERMO FISHER SCIENTIFIC (THAILAND) CO., LTD.
TMGI LTD.

TRANSMEDIC (THAILAND) CO.,LTD.

TRB CHEMEDICA ( THAILAND ) LTD.
VALORHEALTH CO.,LTD.

VARIAN MEDICAL SYSTEMS PACIFIC, INC.
VASCULAR INNOVATIONS CO., LTD.
WINNERGY MEDICAL CO.,LTD. (BIOPOOL)
WORLDCO CO.,LTD.

ZIMMER BIOMET (THAILAND) CO., LTD.

ZUELLIG PHARMA LTD.
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